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Bepouuywvka H. B.

BILINUB 3AJIYUYEHOCTI HA PETYJIIOBAHHSI PEOEPEHIIMHOI'O KOJIY

Y cmammi poszensioaemocs koenimueHo-KOMyHIKAMUSHA CYMHICMb 3any4eHocmi ma ii 6naue Ha pe2ynioeans pegepeHyitinozo
Kody. Bcmanoeneno, wo pezyniosanns pegepenyitinozo Kooy 6i00yeacmvcs npu HUSLKOMY CHIYNEHi 3a1y4eHOCmi 00HO20 3 KO-
MYHIKAHMIG, AKUL XAPAKMEPU3yEmobcs OUCMAHYIIOBAHHAM (8I0CMOPOHeHHAM) IO MONiKa ma (camo)yCyHeHHsAM 0OHO20 3 KO-
MYHIKaHmMi6 810 iHmepaxyii.

Knrouosi cnosa: pecyniosanis pepepenyitinozo Kooy, 3any4enicms, 6UCOKULL CIMYNIHb 3ayYeHOC, HU3LKULL CIMYNIHb 3a7yYeHOCHI,
aopecanm, adpecam.

Bepouyxan H. B. Biuanue ¢ogeuennocmu Ha pezyiupoeanue peghepenyuonnozo kooa. — Cmamaus.

B cmamve paccmampusaemcs KOGHUMUSHO-KOMMYHUKAMUSHAS CYUHOCHIb B06IEUEHHOCIU U ee 6IIUAHUE HA pe2yluposaHie pege-
DEHYUOHHO20 KOOd. YCMAHOBNEHO, YN0 pe2ylupo8anie peghepeHyUOHHO20 KOOd NPOUCXO0UM NPU HUZKOU CIeneHu 606/1e4eHHOCU
00HO020 U3 KOMMYHUKAHINOS, KOMOPUIIL XapaKmepusyemcs OUcmanyuposanuem (omcmpanenem) om monuxa u (camo)ycmpanenu-
eM 00HO20 U3 KOMMYHUKAHIOE O UHIMEPAKYUU.

Kniouesvie cnosa: pezynuposanue pegepeHyuonHo2o Kood, 6061e4eHHOCHIb, BbICOKAS CIeNnetb 6081e4eHHOCIU, HUSKAs CeneHb
606IeUeHHOCIU, A0pecann, aopecan.

Verbytska N. V. The influence of involvement on the regulation of referential code. — Article.
The article deals with cognitive-communicative nature of involvement and its impact on the regulation of referential code. It was
established that the regulation of referential code is due to low involvement of one of the communicants and it is characterized by

distancing (detachment) from the topic and by the (self)withdrawal of one of the communicants from interaction.
Key words: regulation, referential code, involvement, high involvement, low involvement, addresser, addressee.

CyTHICTb 3aIy4€HOCT] pealizy€eThCs K aHaTITHY-
Ha BEJIMYMHA Yy JBOX JOTHYHUX cdepax — y co-
LIOJIHTBICTHINI Ta JUCKypc-aHamizi. COIioaiHTBi-
CTUYHUH IMiJIXiJT IO 3aJTy4EHOCTI TOoJIsrae B OakaHHI
MOBIIS 1HIIIIOBATH 1 MIATPUMYBaTH BepOalbHy iHTe-
paxuiro [1, 80]. Jocnianuku quckypc-ananizy (Goky-
CYIOTb CBOIO yBary Ha JIiHTBICTHYHIM BapiaTMBHOCTI
Kpi3b MPHU3MY YCHOTO Ta IMHCBMOBOTO CIIOCOOIB KO-
MyHikarii [4, 62].

3anmy4eHicTh K KOMYHIKaTHBHA CYTHICTb
BHU3HAUAETHCS CTYNEHEM B3a€MHOI iHTepakuii Ko-
MYHIKaHTIiB, CIPSIMOBaHO1 Ha eeKTUBHE QyHKIIIO-
HyBaHHS Tomika [2, 463], . Tanen Bu3Hauae 3aiy-
YEHICTh B TEpPMiHaX PUTMY CIHIUJIKYBaHHS: SIKILO
TEMII CIIIJIKYBaHHS IIBUIKHUH, TO IHTEPaKTaHTH Jie-
MOHCTPYIOTh BHCOKHH CTYIMiHb 3alliKaBICHOCTI Y
TOMIKY, 1 HaBNAaKH, CTIOBITLHEHUI TEMIT MOBJICHHS
03HAua€e BTPATY 3alliKaBICHOCTI y 3a/1aHOMY TOTIKY
[4, 63].

T. Karpiexn i M. Jlackan po3misiiaroTh 1Ba BUAM
3aJIy94eHOCTI: TOMIKaJbHY Ta iHTepakiioHansHy. [lep-
112 BiTHOCUTHCS JIO KOTHITUBHOI Opi€HTAIlii MOBIIS Ha
CHUTbHUN JWCKYPCHBHHI TOIIIK, & PYyTa, Y CBOIO ep-
'y, BU3Ha4Yae Op1€HTaLI11-0 MOBIIIB Ha CHTYaIlilO CITiJI-
KyBaHHS Ta i1 ydacHUKIB [3, 285]

3any4eHicTh € rpaayalbHOI0 BEJINYMHOIO, SIKa 3a-
JICKUTD BiJl aKTUBHOCTI YYaCHHUKIB CUTYallil CILIKY-
BaHHsI. 3MiHa (OKyCYy yBaru KOMyHiKaHTiB 10 iH(Op-
MaTHBHOTO HAIlOBHEHHS MTOBIJIOMJICHHS BIUIMBAE Ha
CTyMiHb iX 3amy4eHocri [4, 63; 1, 80].

JIiHrBiCTH acOLiIOIOTh CYTHICTB 3aJTy4E€HOCTI 3 BU-
COKHMM CTYIIEHEM 3aJIe)KHOCTI BiJl HETIHI'BICTHYHUX
MapkepiB (BUpa3 o0Mu4Ysl, )KECTH, iHTOHAMIsT). Tomy
3aJIy4CHICTh CTBOPIOETHCS HE JIMIIE 32 paxXyHOK (op-
MU JIUCKYPCY, ajle i 3a paXyHOK B3a€MOi1 JIIHTBiCTHY-
HUX Ta EKCTPATIHIBICTUYHUX aCIEKTiB KOMYyHIKaLlii.
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Mera naHol crarTi 3yMOBJICHA HEOOXIIHICTIO JI0-
CJIIIUTH KOTHITUBHO-KOMYHIKaTHBHY CyTHlCTL 3ayde-
HOCTI 3 MO3MIIH MOBJIEHHEBOT aKkTyasli3alii Ta po3mis-
HYTH i1 BIUTMB Ha PETYII0BaHHS peepeHLifHOTO KoY.

[TocraBneHa MeTa OKPECIIOE HU3KY 3aBAAHbD:

[IpoanamnizyBary iCHYIOU1 IiIXO/U A0 3aMy4YEeHOCTI.

Bu3HaunTH CTYMiHB 3a1y4€HOCTI, IPH IKOMY BiJ-
OyBaeThbCs peryatoBaHHs pedepeHIifHOro Komy.

BcraHoBUTH JTIHIBICTHYHI MapKepH, sIKi MO3Haya-
I0Th BUCOKHI Ta HU3BbKHUN CTYIEHI 3aIy4eHOCTI, sKi
BIUIMBAIOTh HA PETYIIOBAaHHS PeepeHLiiHOro Koay
(axkTuBi3awil/OI0KyBaHHS).

006’€KTOM JOCIIDKCHHS € CYTHICTh 3a]1y4YeHOCTI,
a MpeAMeTOM — PEryIIOBaHHS peepeHIIitHOTO KOaY,
sKe BiIOYyBa€THCS 38 YMOBU HU3BKOTO CTYIICHS 3aiy-
YEHOCTI OJJHOTO 3 YYaCHUKIB BepOaJIbHOT IHTEPaKLIii.

J1. TaneH po3misiaae 3ady4eHICTh K BHYTPILIHIH,
eMOLIHNHN 3B’SI30K, SKUW BiJUyBalOTh iHIUBIAYYMH,
AKHH TIpUB’s3y€ X K M0 IHIIMX KOMYHIKaTHBHHX
MapTHEPIB, TaK 1 10 MICIs, AiSUTBHOCTI, i7IeH, crora-
niB Ta ciiB [4, 12]. JlocmigHUI BUIISE 1Ba TN
3amydeHocTi. llepmuii THO IPyHTY€ETHCS Ha PI3HUX
BUJIaX TIOBTOPY, IO 3aCBiAUy€e EMOLiiHy 3aliKaBie-
HICTb KOMYHIKaHTiB. [lpyruii THUI Opi€HTY€ThCS Ha
CMHCJIOBI (DaKTOpH, HANPHUKIA, TpOTIH, SKi B CBOIO
4Yepry, BKIIOYAIOTH MmeTadopy, METOHIMII0, CHHEKIO0-
Xy Ta ipoHilo.

Po3riissHeMo Ha mpukIIai K eMOolliiHA 3alliKaBIie-
HICTb YYacHMKIB CHUTYyallil CHIJIKyBaHHSI, 1[0 MapKy-
€THCSl IOBTOPAMH, BIUIMBA€E Ha Mepedir KOMyHIKaTHB-
HOTI'O IIPOLECY.

[...] «Then why was Baxter so anxious to apologize
(M1)?»

«l can't answer that. I don t speak for Baxter»

«Why did Joey apologize (M1)? He did so in my
presence, you know? »
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«Did Joe apologize (M2) for raping Elaine, or did
he apologize (M2) for the misunderstanding?»

«He apologized (M1). That's what importanty

«There’s still no case, and his apology (M2) adds
nothing to the evidence. There s no way to prove rape
occurred. There was sex, sure, but you can't prove
anything else» [6, 259].

Sk Gaunmo, gianor GOpMYETHCS HABKOJIO PO3MO-
BH JIBOX aJIBOKAaTiB MPO €Ii30/ HAPYT'H HaJ| JIiBYM-
Hot. OguH MoBenb (Maiik) nmpeacTaBisie iHTEpecH
XKepTBH, a iHmui (MakeBoii) — iHTepecu 0OBHHYBa-
yeroro. OOuiBa MOBIII BUSIBIISIIOTh BUCOKHIA CTYITiHb
3aJy4eHOCTI J10 TOTIKY, aJie 3 Pi3HUX TOYOK 30py. [1po
1€ CBIIYMTH YacTOTa IMCTPUOYLIi ciloBa to apologize,
sIKe TIPUCYTHE y perulikax 000x MOBIB (mami M1 i
M?2). CtuiticTHYHUN TIOBTOP CIIOBA to apologize mMap-
Ky€ eMOIIilHY 3alliIKaBJIeHICTh KOMYHIKaHTIB i1 ClIpusie
nepediry aiajory B paMkax 3aJaHoro Tomika. Buco-
KHH CTyMiHb 3aJly4€HOCTI ajgpecara Ta agpecaHTa
MOXHa 300pa3uTH HAcTymHuUM 4uHOM: 3MI1=3M2,
ne 3M1 mo3Hauae 3amydeHiCTh MEPIIOro MOBI, a
3M2 — 3any4eHiCTb JPYyroro.

JlocsiTHEHHsSI KOMYHIKaTHBHOT ~ METH MOXKIIUBE
TAKOK 32 YMOBU acHMETpii CTyNEeHIB 3aJly4eHOCTI
YUaCHHKIB CHUTyalii chinkyBanHs. [lig mum mu po-
3yMIEMO TaKHil alTOpUTM, 3a SIKOTO OJMH MOBEIb
BHpa)Ka€ BUCOKUHN CTYITIHb 3aJy4SHOCTI Y 3aJaHOMY
TOITIKY, a 1HIIUH MOBelb — HU3bKUU. [IpoTe moBTOp
BJIACHOI MPOMO3HUIii MOBLEM 3 BHCOKHUM CTyIEHEM
3aJy4EeHOCTI € 3allOPYKOIO TOCATHEHHS [TOCTaBICHOT
HUM KOMYHIKaTHBHOI METH, a came: CXeMaTHYHO e
300paKy€eThcs HACTyMHUM uduHOM: 3M1>3M2 (abo
3M1<3M2). IligkpinuMo MpUKIaI0M CKa3aHe BUILE:

«A written report? ».

«Mikael, it's nothing to get worked up abouty.

«I want to read the reporty, he said.

«Oh come on, there’s nothing out of the ordinary
about this. We wanted to check up on you before we
hired youy.

«I want to read the report”, — Mikael repeated.

«I couldn t authorize thaty.

«Really? Then here s what I say to you: either I have
that report in my hands within the hour, or I quit. I'll
take the evening train back to Stockholm. Where is
the report? »

The two men eyed each other for several
seconds. Then Frode signed and looked away.

«In my office, at home» [7, 324].

Hiamor Benetbesi Mik kypHamictom (Mikael
Blomkvist) Ta #ioro po6oronaBuem (Frode). Ilpen-
METOM JYMKH MOBIIS € 3BT, SIKU OyJIO 3aMOBJICHO
Ha KypHaiicta 0e3 #oro Bigoma. Komu bromksict
JU3HAETHCS TIPO HOT0 iICHYBaHHS, BiH IPOCUTH BiJia-
TH oMy Qaidn. Ockinbku @poyn He3amikaBIeHUH B
OTIPUJIIOJHEHHI TaeMHOI iH(opMallii 1 CTymiHb HOTO
3aJy4eHOCTI /10 3aJaHOTO TOIKa PO3MOBU MEHIINH,
BiH HaMaraeThCs 3MVIaJIMTH KOHQIIIKT 1 BiIMOBUTHU
XKypHaiicta Bix Horo 3agymy. Lle Mmapkyerbcs Taku-

MU peueHHsMu: Mikael, it'’s nothing to get worked up
about, oh come on, there s nothing out of the ordinary
about this. YcminHICTH KOMYHIKalii JOCATa€ThCS
3aBJSIKM BUCOKOMY CTYIICHIO 3ajydeHocTi Malikia
bromkBicTa, 1m0 MapKyeTbesi moBTOpaMu (A written
report, I want to read the report (0giui), either I have
that report, Where is the report) 1 € TIpUKIaoM aKTy-
aizanii peepeHIiHHOTO KO/Yy.

Jpyruii THT 3a)Ty4eHOCTi OPIEHTYETHCS HA TPOITU
(Metadopa, METOHIMIsI, cHHEKAOXa Ta ipoHis). Po3-
DJISHEMO BIUIMB HU3BKOTO CTYIEHS 3alydyeHOCTI Ha
OJI0KyBaHHS peepeHIiiHOTO KOIY:

«You look great today», — Kyle said with a smile.

«Thank youy.

«Prada?»

«Dolce & Gabanay

«Killer shoes. Blahniks»

«Jimmy Choo».

«Five hundred bucks? »

«Don t ask»

... [twas one of the few topics she cared to discuss.

«What are you doing for lunch?». — Kyle asked.

«I haven't had breakfast yet», — she replied coolly
and withdrew into her little section of the cube
[6, 241].

Sk GaunMo 3 TpHKIaAy, aApECaHT peanizoBye
KOMYHIKaTUBHHMI aKT KOMIUTIMEHTY, PO LIO CBif-
quTh Mapkep You look great today. BuOpauiu
BIINIOBIJIHI OJMHMIII MOBHOTO KOAY, BiH YCIIiIlI-
HO pealli30By€ CBOIO MparMaTuyHy METy: MOYaTH
PO3MOBY 3 KOJIETOl0, sIKa HOMY Iy’Ke M0J00a€Th-
cs1. EdexTuBHICTS BUOPAHOTO KOAY MiAKPIIUIIOETH-
cs (hpasoro It was one of the few topics she cared to
discuss. Tlpote dpazow Five hundred bucks? mo-
Bellb 3MIHIOE TOIIK i CHPUYUHSE MOSBY MCUXOJIO-
riyHO1 JUCTaHIli MK KOMyHikaHTamu. OCKUIBKA
aJ[peCaHTy HEIPUEMHA 3ajlaHa TeMa i CTyIiHb HOT0
3a]lydeHOCTI HU3bKUH, BiH OJIOKye pedepeHiiii-
HUU Koj ajpecara ¢paszorw Dont ask, sika € npu-
KJIaJIOM HEKOOIIepaTUBHOI cTpaTeTii uepe3 TaKTHKY
HeHaJaHHs pejeBaHTHOI iHpopmanii. Taka peakuis
aJpecaHTa IMPU3BOJUTH JIO 3MIHM TOIKa PO3MO-
Bu What are you doing for lunch? Bepbanizaiieto
cioBa /unch MOBelb BHCIOBIIOE IMILTIKALIIO MPO
Te, 110 MOApYTa BXKe CHijajna. Huspkwmii cTyminb 3a-
JYYEHOCTI Ta MCUXOJIOTi1YHA AUCTAHIiS MiXK KOMY-
HIKaHTaMH TiJKPIIUTIOETHCS BepOaTbHUM eJIeMeH-
toM [ haven t had breakfast yet Ta HeBepOAIbHUMU
3acobamu she replied coolly and withdrew into her
little section of the cube.

3anmydeHicTh, Mepml 3a BCE, MPOTUCTABISIACDH
ycyHenHmo (detachment/considerateness), 1110 BKJItO-
4aJio 3aco0M JUIsl KOJyBaHHS BiJIJIaJICHOCTI/IUCTaH-
[iIOBaHHS BiJl €JIEMEHTIB IUCKypcy. Bueni posris-
JAI0Th 3aJlyueHICTh Ta YCYHEHHS HE JIMIIE SK JBa
MOJIIOCH YITKOI JUXOTOMIi, ane i K KOHTUHYYM, Y
SIKOMY € PIi3HI CTYIEHI 3aJlydeHOCTi, B Jiana3oHi
SKOTO 3aJIy4EHICTh MPOSBILE CBOIO (UIaKTyauiliHy
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npupoy. [le 00yMOBIEHO KOMYHIKATUBHOIO METOIO,
COIIAJFHUMH Ta KYJIBTYPHUMU KOHBEHIISIMH Ta
HOpMaM# KOHKPETHOTO JUCKYPCY.

Ha nariry 1yMKy, JTIHTBICTHYHHM MapKepoM ycCy-
HEHHS MOKHA BBR)KATW HEO3HAYCHWH apTHUKIIb, BH-
KOPUCTAHHS SKOTO Mependadae KOTHITHBHY oOTepa-
1iF0 cxeMaTu3allii 00’ exTa po3MOBH (BiJaJICHHS BiJl
HbOT0). Hampukma:

At 6:30 on Thursday morning, Kyle walked
into Dough Peckham’s office and reported for
duty. Dough was standing at his desk, which
resembled, as always, a landfill. «How was the
funeral?y — he asked without looking up from
whatever he was holding.

«It was a funeraly, — Kyle said. He handed over
a single sheet of paper. «Here is an estimate of your
hours on the Ontario Bank case». Dough snatched
it, scanned it, disapproved of it, and said, — «Only
thirty hours? ».

«At the most»

«You’re way off. Double it and let’s call it sixty»
[6, 210].

STk 6aumMo, ajpecaT BUKOPHCTOBYE CIIOBO «IIO-
XOPOH» 3 O3HAYCHWM AapTHKJIEM, Malo4Yd Ha yBasi
KOHKpeTHY cutryauito (the funeral). Ilpote anpe-
CaHT, HE Maluu OakKaHHS PO3MOBIISITH, JUCTaH-
LIIOETHCS BiJl TOMiKA, BUKOPUCTOBYIOUH IMECHHHK 3
HEO3HaueHUM apTukieM (a funeral). Huszpkuii cry-
MiHb 3aJyYEHOCTI MPOAYIICHTA MPU3BOIUTH IO HOTO
JIUCTAHI[IFOBaHHS BiJl TOMiKa, OJIOKYBaHHS HHUM pe-
(epeHUiiHro Koay i, 3pemToro, IHTPOAYKIii HOBO-
ro Tomika abo peinTpoaykuii nonepegHsoro: «Here
is an estimate of your hours on the Ontario Bank
casey, «Only thirty hours?», «At the most», « You're
way off. Double it and let’s call it sixty».

Husbkuit CTymiHb 3ayd4eHOCTI MOBIIT MOXKE
TAKOX 1TIOCTPYBATUCSA OJWHHUIIMH  CHHTAKCHY-
HOTO PIiBHS, 332 JOTIOMOTOI0 PEUCHHS, SIKE MapKye
cTparerito (camMO)yCyHEHHS BiJ 3aJaHOr0 TOIIi-
ka. brokyBaHHs pedepeHIiifHOTO KOIy MapKy€eTh-
Cs1 MOBJICHHEBHMHU AKTAMH 3allepeUeHHsAM Ta Haka-
3y. TIpoiTIOCTPpyEMO CKa3zaHe Ha MPUKIATI:

Sam slowly rose from his seat and walked to the
end of the table where he stopped and stood with
his back to Adam. «That was forty years ago”, — he
mumbled, barely audible.

«I didn’t come here to talk about ity, — Adam
said, already feeling guilty.

Sam turned and leaned on the same bookshelf. He
crossed his arms and stared at the wall. «I’ve wished
a thousand times it hadn't happenedy.

«I promised Lee I wouldn’t bring it up, Sam. I’'m
sorry».

«Joe Lincoln was a good man. [’'ve often
wondered what happened to Ruby and Quince and
the rest of the kids».

«Forget it, Sam. Let’s talk about something
elsey.

«I hope they re happy when ['m deady [5, 301].

Jlianor BeAeThCs MiXk 3aCy/PKEHUM J0 CMEPTHOI
kapu Cemom Keiixanom Ta oro aiBoKaTtoM, BHyKOM
Anamom Keiixanom. BoHn 00roBoproroTh 3710YMH
Cema. bynyun Monoaum, BiH BOUB adpo-aMepuKaH-
. st icropis BimomMa o0OM ydacHHKaM CHTYallii
coinkyBaHHs. OJTHaK CTyIIEHi 3ally4eHOCTi iHTepaK-
TAHTIB JIO TIpeIMeTa JJyMKH MOBIS pi3Hi. L{e MoxxHa
300pa3uTH HacTynHUM ynHOM: 3M1>3M2. OGuaBa
YYaCHUKHU CIIUIKYBaHHS TMEpecliayoTh pi3Hi cTpa-
Teriuni minii gianory. CeM HaMaraeTbcsi pO3MOBICTH
OHYKY PO BOMBCTBO 1 CBOE CTaBJICHHS 10 HBOTO:
«That was forty years agoy, «I’'ve wished a thousand
times it hand 't happenedy, «Joe Lincoln was a good
man. I’'ve often wondered what happened to Ruby
and Quince and the rest of the kidsy», «I hope they're
happy when I'm dead». Anam, y cBolo uepry, Ha-
MaraeThCsl peanizyBaTH CTpaTeriro (CaMo)yCyHEeHHS
BiJI 33JIaHOTO TOTIIKa, BUKOPHUCTOBYIOUYH SKCILTIIUTHI
3acobu. Lls crpareris CkiajaeThcs 3 JIBOX €TAIliB,
PO II0 CBITYUTHh TOHAIBHICTH CIUIKYBaHHS Ta €MO-
iHHUN cTaH penunienTa. Ha nepmomy erari Anam
BHaeThes 10 Gppas [ didn 't come here to talk about it,
X04 1 BiJUyBa€ MPOBHHY 32 HEOAKaHHs PO3MOBIISTH
Ha W0 TeMmy (already feeling guilty) Ta I promised
Lee I wouldn 't bring it up, Sam. I'm sorry. Y npy-
riii ppasi peuunieHt BepOanizye cBoi mouyTts (I'm
sorry). Takuii cTpaTeriuHuil xij 3 OOKy peruIieH-
Ta HE € YCHIIIHUM 1 MPOIYLEHT MPOAOBKYE PO3-
MOBY. 3pOCTaHHsI €MOILIHHOT HAIIPYTH € YNHHUKOM,
SIKUH 3MYIIIY€ PELUIT€EHTa BIPYre 3a0J0KyBaTh pe-
(bepeHuiiHNI KO MPOAYyLEHTa 1 BAATHCS A0 KOMY-
HIKaTUBHOTO aKTy Haka3sy «Forget it, Sam. Let s talk
about something else». Slk 6auuMo, pELHUITIEHT J0-
TPUMYETHCSI HEKOOIIEPATUBHOI CTpaTerii, mopyuye
MPUHLUIIN MOBJICHHEBOTO CITIJIKYBaHHSI, BUCIOBIIOE
HeOaKaHHsI B3AEMOAISITH 31 CIIBPO3MOBHUKOM 13
IIEBHOTO MUTAHHS 3aBISKH TAaKTUIL BIIMOBH.

HaBeneni HamMu OpPUKIAAH 1TIOCTPYIOTH BIUIMB
HU3BKOTO CTYIECHsI 3allydeHOCTi Ha OJIOKYBaHHS pe-
(depeHIiiiHoro Koay 4Yepe3 eKCIUTIUTHI/IMILTIIUT-
Hi 3aCO0M, KOJIM MOBEIb BUPAXKA€E CBOE HEOAKAHHS
PO3MOBJIATH Ha 3aJIaHUW TOIMIK 1 BBOJAMTH HOBUU
TOTIIK YU TPUITAHSE IHTEPAKIIIFO.

OTXe, CyTHICTb 3aJy4eHOCTI BiAirpae Kiro-
YOBYy pOJb NpU peryjiioBaHHI pedepeHwiiftHoro
koAy. JIHrBICTHYHMMH MapKepaMH BUCOKOTO CTYyIIe-
HSl 3aJTy4eHOCTI € TIOBTOpPH Ta MeToHiMii. Hu3bkuii
CTYIiHb 3aJIy4€HOCTI XapaKTepU3yeTbCsl AUCTAHIII-
IOBaHHIM (BIJICTOPOHEHHSIM) BiJ TOIika Ta (camo)
YCYHEHHSIM OJHOTO 3 KOMYHIKaHTIB BiJ PO3MOBH
4y BiJ iHTepakilii B3araii. bJokyBaHHsS KOMyHiKa-
THUBHOTO KOJly BiJOyBa€ThCS MPH HU3BKOMY CTYTICHI
3a]y4eHOCTi OHOTO 3 KOMYHIKaHTiB. [lepcriekTuBu
MOJAJIBIIOTO JOCIiHPKEHHS MOJISATal0Th Yy PO3LIMPEH-
Hi MOBHOTO Marepiany Ta AeTalbHIINIOMY aHali3i
BIUIMBY 3aJy4€HOCTI Ha aKTHBi3allil0 Ta OJIOKyBaHHS
pedepeHIiiHOrO KOy.
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